
ADA Bus and Paratransit Compliance Assessments  
Federal Transit Administration  

 

The Federal Transit Administration (FTA) is required to ensure 
that transit service providers (fixed route, demand responsive, 
and complementary paratransit) comply with the requirements of 
the Americans with Disabilities Act (ADA) and conducts grantee 
reviews.  

Since 2000, the Collaborative has been conducting bus and 
paratransit ADA compliance reviews, including over 100 reviews 
of fixed route stop announcements, fixed route lift reliability and 
maintenance, and complementary paratransit service. The 
reviews encompass background work, on-site activities, 
development of reports, and follow-up monitoring. 

 

Transportation | ADA Services 

122 South Street    Boston, MA 02111    617.338.0018    www.thecollaborative.com 
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